
IVS Computer Technology, Inc. 
Warren Quattlebaum, CFO 
1415 McDonald Way 
Bakersfield, CA 93309 
Office: (661) 831‐3900 
Fax: (661) 835‐8619 
SPIN: 143016802 
Email: wwquattlebaum@ivsct.net 

CC Docket No. 02‐6 
CC Docket No. 96‐45 

Request for Review 
December 20, 2006 

 

Re:  Applicant Name:    VINELAND SCHOOL DISTRICT 
  Billed Entity Number:    143941 
  Form 471 Application Number:  422411 
  Funding Request Number:  1164676 
  USAC Correspondence:    December 05, 2006 
  Decision on Appeal:    Denied 

The Funding Commitment Adjustment Report for Form 471 Application Number: 422411, Dated May 12, 
2006 found that “During the course of review it was determined that funding was provided for the 
following ineligible item: billing preparation.” Our appeal, which was received by USAC on June 19, 2006, 
showed that there was no billing irregularities and that all items were on the Eligible Services List for 
Funding year 2004. (Attached) 

The Administrator’s Decision on Appeal – Funding Year 2004‐2005, Dated December 05, 2006 
determined that the funding was provided for a program called Read 180 which is an ineligible product. 
We agree that the program Read 180 is an ineligible product, however we did not sell, nor do we sell 
the Read 180 product. We disagree with the USAC’s entire explanation on why our Appeal was denied 
for the following reasons: 

1. We did not sell the Read 180 software on which the appeal was denied. 
2. We provided Vineland School District with a Terminal Server (Which is on the Eligible Services 

List for Funding year 2004) so that students could start a terminal session on their old 
workstations. This terminal session gives the student a modern desktop interface using the old 
workstation hardware and operating system. 

3. The primary reason schools want a Terminal Server is so the students can run modern software 
programs on an obsolete hardware platform.  



4. The Read 180 program that Vineland is running will only run on a Windows XP platform, the 
students workstations are only capable of running Windows 98 but by using a terminal session, 
programs like Read 180, Microsoft Outlook and Internet Explorer, will run on their old 
computers. 

5. The Terminal Server is being used as a Terminal Server 100% of the time the student’s terminal 
sessions however are being used to run programs like Internet Explorer, e‐mail applications and 
other programs. To run programs in a terminal session is the entire reason for a terminal server. 

I find it hard to believe that the Universal Service Administrative Company can make a Funding 
Adjustment for one reason and then Deny an appeal based on a totally different reason without seeking 
an explanation from the aggrieved parties. Then to demand payment within 30 days when our company 
has been waiting for the SLD to pay us over a hundred thousand plus dollars, dating back to 2003 is 
absurd. We have had to curtail our e‐rate business with schools, to their detriment, because we cannot 
afford to wait 12 to 36 months for payment. The appeals for this one case alone have cost our company 
over a thousand dollars in expenses. 

 

 

 

Warren Quattlebaum CFO 

IVS Computer Technology, Inc. 

 

 

Attachments:   Appeal to Notification of Commitment Adjustment Letter 

    Administrators Decision on Appeal 

 



IVS Computer Technology, Inc.
Warren OvaUiebaum, CFO
4600 American Ave
Suite 102
Bakersr.... ld, CA 93309
Office' (661) 831-3900
Fa'" (661) 835-8619
EmaiL .o.M.qlJattlebaum@ivscl.nel

APPEAL

RE;
NOlifocation of C<lmmitment AdjIJstment Leller Daw
h.,ding Request Number;
SPIN:
Form 471 Application Numbe~

Funding Year:
FCC Regislration Number'
Billed Entily N<>me:
Billed Entny NlJITlber'

May 12, 2006
1164676
143016802
422411

'""
V.,efand School Dislrict
143941

o..'ing the co'-"'Se 01 \'OUr review, if was determined Ihatlhe funding was provided for !he
following ineligible item: billing preparalion.

7745.00
Amo""l

774$,00
Price EachItem CodeQuantit

There was only one item thai was billed for on Funding Requesl Number 1164676;

",,=
Mic~~erminalServer,

This server is on the Eligible services Lisl for Fun<!ing Year 2004,

There is no line item or charge to the Billed Enlity or !he SLD for "boling prepamtion".

IV5 Compl.Jter Technology bel;eves (hilt we have no! violate<:f any rules an<! appeals lhal the
commitment not be reduced.

Copies 01 the Funding Comm~ment Adjustmenl Re-port Form 471 Applicalion Numbe" 422411.
Funding Commitment Reporl, Ou, I""oke to the Billed Entity. Our Invoice to the 5LD Form 474,
Form 474 conformat~npage and lhe Form 474 have been include<:f with our response.



$6.970.50

$5.576.40

$1.394.10

$6.970.50

$5.576.40

1164676
FSD-012JO.l·)

INTERNAL CONNECfIONS

•

Funding t.:ommilmcnt Adjuslment Report
Form 471 Application NumlX'r: 422-111

FtuMling Reque>! Nuulb¢:

COOII'3Ct Number:

S<.'l'\ icc:I: 0niemI:

Billing Accounl Number.

Original Funding Commilmenll:

Commitment Adjustmenl Amounl:

Adjll5ted Funding Commilmenl:

Funds Disbursed 10 Date:
F'und~ 10 be Roco\'en.'t1 from Sen'ice Provider.

Funding Coml1l;lInelll Adj\Jslml.'"m Explanation:

After ~ thorough review, il wa~ determined th~1 the funding ~'Ollunilllleni for lhi> requesl mU~1

be l'~'iluced by $5.576.40. Ollring the CUltf1<e of revicw il was delermincd 11w\ fundinG w~~

provided for lhe followins ineligible ilem: billing prcpal'alion. 11,c prc-discollnt lOOSI

:I.,,;ocial~'d with Ihis ilem is $6,196.00. Al Ihe applieanl's 90 perreul discounl rale Ihis
rcsuhcd in an improper ~llllllllillncm of $5.576.40. FCC rules provide Ih~l fmllling llIay be
anpro"ed only for eligIble proUOC1S and/or SCfYm. The USAC web sitcCQIltaillS a lisl of
eligible prodllCls and/or ....:"'ice,;. Sec lhe ..."d! sile.
www.uni.·crsaISCO.~.orgfsli.......eligiblc:-scn·ICtS· ..st.:asp1 for !be Eligible Scrvm List.
On !be SPAC Fonn. lhe aUlhoril.cd peGOO ea1iflCS al II,,", 10 !hal: !be $CfV~ proviUer h:3s
billed ilS CUSlomer for 'Cf'Vices deemed c1iEible for support. 1ben:'fore. Sill has dclcrmillC'd
1h:I1!be SCI'"I'~ pnwMkr is responsible for thi$ rule _ioIation. Accordingly. the oommiunrnt
has hem reduced by $5.576.40 and ifthe m:'O\'cry of improper1ydisburs.cd funds is required
Ihe SID will seek m:o"cry foxll!be SCI'"I'ice pIU'·llIrr.,

I'U:,\SE SE.,."ID A COl'Y OFTIIIS I'AGE WITII YOUR
CIlI<;CK TO ENSURE TIMELY PROCE.'i.'iING
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IVS Computer Technology
3839 StOCkdale Highway
Bakersfield, CA 93309
(661) 831-3900

Dale

3.'<,'2005

Invoice

Invoic~~

OJ_)j~O

81'TO ~To

VINI:l.ANfl SCIIOOI, I)'S'[I\JC! Vincl",j School J)iSlr""

'.713 WEH>I·...TClIIiWY !)wpIoon G'"enfid,1
BAKERSfiELD, CA 91101 141 U WcOOpo"h IIWY

1l>.~",",f,,~1(/\ 9.1.107_9114

I'OWll~

F>.O. Number Tef"" ,~ Shil> ,. F,OB Projoct

~" 10 31412001

au".,.;1)' It"", C<Jde Oes<:ription Price Ea:h -",
MICI\"-147·~ M",..>o<>fllcm"",,1 SUI'" 1.745.00 7,745,00
r·H"< [);;coooo F·lta" [);"""", A"..., ·'lO}.0<J'4 '(,.910.5(1

tlrrlk.. ioo ~ 422411
I'KN. 116467"

1.~m 0.00

•

.

•

Total S114.j~



l IVS Computer Technology
3839 Stockdale Highway
Bakersfield, CA 93309
(661) 831-3900

,

Invoice

OJ_J5S1

.." ShipTo

SU),,"-4" v_~o..m
~.o.__
I...~.,""" K-__

P.O. HIanbet ,- '"" ... ~ F.O.8. "-
~» -

"'- ,-- -- ...... ~, ~1K:"'Il·ln-6 M""'..>Ill'.....,..1 S<n" 7,74S,UQ 7.J~~,OO

I~IU.,< 1M<..... ~~Il"', l.>i"""",,""""" ·,0.00'1;, _774.50

AprUt."""" 412411

"IlN~""""'J~

CA~,ks To.' ),m. ow
.

•

Total S6,970.SO



1"0'111474 Block I l'aJ:l~ I or I

-~

. AC\ Sc.h',ols(r'Lihrdries

•IMPORTANT

lnvoicelO: 540791
s.curity Code: CS46

"'uu rw<:Ofd this invoice's informalion in a secun:
fulure records

ljome Client ::;Crvice Bureau: 1.s83--203-8100

•

•

htl jl:!Iwww,sltOnllS.lInivcn;:1I,;en'ice.orlYform4 7411\ lock I .a, I' ~.)action'"new 3!7i200S
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Universal Service for Schools and Ubraries--- _. --.--........,-_ ...__ ....,-- • u_.• .,. . .:,-~
•

SERVICE PROVIDER Invoice Fonn

--...,-...-." _ ..___........_ .. _ ...... t ._... e . • ........,u.s.e..
-.S02...~ .._ ....., _TIM "ol"'__~. 11 u.s..c.s-. ....
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_",_........__... coo,

(.........__ ~", ...~ ..... ,i<loI... _ ••'U·S.C.f
~
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CNII """"'" ..-.

_ .CC ........._ ...- "'" """""'___.. 19JO...--."__ ... ".-..~".,_In... lOt,", Woo ..........._~_ .._"...._....~ ..._,.In .... ...-........._........,..... ~l>O."" ..lon'"
_"' •......,. ••cc_....,......""_.. ""..... _"""'_""'l' .._ .. 1<> ...._ ..,_"' .._~.........-.._v-v, ""'"""'Inv. .....orOn\I '" .,"""', ...."'\1 ............, ...... ,~korI '" """". 1<1 "",,;'-'_, ,no __ In \'0<-' .....,...."'" ...,.bo_"' .... D<o,>ao1_ olJustic<l",.",...",~ "< r,. ""'''_I.I .....CC''''lb)..., _0' 'to.fCC: .. (.)"'" ........
9<_ ....."'......... ".". ... ~.....".......... '" ... "" .......,;,-, ... "..,.,.......

• ""' ..... _ ..... _"' ... _ .. 110".........."'- ..... ,. " ,......- ....---""'.-..-_..-"'... Doo*1_ ...... T....... ___ • ..._.__..___.....__.._""'--...IR' ...
_ ..__.._ ...._._fCC...,._..- .........

''''_~''"''''9'"",-",ol_..____.

....."""",.- ......."-,-""..._-,,... ,_ ....-_-"'..............._..-._"'-_10_.....~ AcIo/1t14........ L ... 13-611. 0 _ 31. '''''.Su.S.C.fSM._'''P_- .. 'AcI<11 IWlo. _l._10<-13." u.s.c. f liloO'."_
PubIc ......... _ ......_ol..... .- "."-......-...._.-- ..._...-.... ,-.........-.-....-.~... ........_-- , ..-_..._",- , ,
$Mol" , ...........__..___",.._0/.,

-""""W ... ........,.. ...
-.._....._c • Coo P.b

E___" • W........ O'C"205S0.

. Servk:' Provider Name I3Od._.~IVS ~T<clmo

s.me. PlDYi<ler Identi1ic:alion Number SPIN cn.acws_)143016802
,C__ H.... (JOd__.----"lR ""Id Lic-A-r ".e-' Numb« (I. ......., Arn Code:661 PhoIW Numbef: 8313900 EIll'
C__ F... _(IO ......., Arn Code:ti61 Fu NLJn1llet: 8358619
C-. e-lUi1 Address (100__............)rtiea ·3nl/ii:i"""l""l
IIwolee Humber tham<:ton onaoImum)(lJ.1581

I""olee Date to SLO b...ldd)",l 03101/2005
, TDtilIIn~ Amount (sumon~ ... (1.)_ I(~ma_l6910.50

•

,. _-C:-_TCSCE':R~V"'COE=.cPROvIDeR Invoice Form

,. ". I II. I 12. I u. ".

hI Ip ,II www ,~I forlll s. un ivc rsa Iscrv ice.orglf0",,47411310c k2.aspX'!prcvpagc=tli ,piaypi n 31712005



FQrm474 Block I

.t~,C 110rm

'"Appliulioll
Numl>er
(uplolO
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""......I )

Funding
Rl~luCliI

NmnlJoer
(I'R1\')

(Ull HrlO
digils)

(f",... h ....i.~
C_it-.l

U«......
"'w)

Rill
I"r~ lIellr)'

(e.g..
Monlllly.

Quarlerl}'.
Annu"II)"
~.Iimr.

Otbr.-)

Cu,lom (r
lIilll'(l
Ihle

Shilll,i"g Ihlr
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Lasl 0:1)" of
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(lI.'nKldyYn)
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OisrOlllll
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422411 1164676

Fa< eacIl Aft I:oe st<Io*l be ..
.., rl CotmI (I 1)..- Cob"olll2)..,,,'",,'"
""""""" 6197050

FCC Fo..... 474 - OCtober 2001

,

Horne 1Client Servi,,: Bureau: 1·~1lX-203·R100
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Ottembcr 05, 2006

V[NELAND SCHOOL D1SfRICf
14}941
422411
1164676
June 19. 2006

1164676
Iknkd

Ulllvel'Snl Service Alhnlulsll"llilve COm!llllly
S<h<x>h.l Lib........ D,v,u<>n

Re: Applicant Name:
Ililll.'d Entity Number.
Fonn 471 AflPlication Number:
Funding Rcqll$ Numbc:r(s):
yOlll"C~ncc:Recc:1'"Cd:

II<>, III _ (,;"""'1'0".<1..... lJ';<, 110 Soo<h J<"",,,", R",.I. \\'hiI'P""Y. New )m<'YQ)~, I
V"" Ul onl,",.t: www.....~~."'"

Fundi",: Reuuesl Numtqbl:
Ottision on Appeal:
Explanalion:

• Aftcr a lhorotlgh rcvic" of the ap",:al and all relevanl supporting dotumc:tllalion.
il Wlls delcnnil1<.-d thaI funding "115 provided for Read 180 "'hich is an ineligibl<.:
product. It "':15 delcnnincd thallI\<, prc-diSC()unl cosl 3S5OCialed "'ilh lhis
indigible ilcm is S6.196.00. AI lite applicant's 90% discounl request. Ihis resulted
in an imptQperc:onunitn..."t of$5.576.40. During II... USAC Site visit. Cathy
Flores slaled lhm lhe server is llSeU (0 run "programs like Microsofl omc~ IUld
It''ad 180." Wilh regards 10 Read IltD. Tcresa (l<)rl""lcl. II 6(h Grade Tc"ehcr III
SUIlf;C1 Middle Schooll1ddl-d that lhcy usc this nelworkcd ool1....arc progtar11 10
11s.~ist sludents runeli<.>ning llI'\(kr their gr.tde !"vel in reading eomprel...nsion. Tt...
Read 180 program includes group reading and listcning.. liS well "5 OOl1lputcr·
omil«l skills dc\'cloplllenl alld aSSC5Slllcm. 1\-iN. Go"~-,,lc~ staIN lhallhc program

Warren Qualliebaum
lVS ComputerTcehnolog), Inc.
4600 American Avenue
Suite 102
lkikersfidd, CA 93309

Adm inistnllor's llee-ision on .\ppul- Fundin!,: Year 2004·204)5

Aftcr lhorough rcvic"'1lnd in."c:stigation ofall rele"\<UlI f3CIS.. the: Schoob and Libraries
Di"i5ioo (SI..O) oflhe: Uni."CfSd Servi<:e Adminwnlli"e Company (USAC) has nlOtdc: ilS
dc<:ision in regaN to )'OOr appeal ofUSACsl'unding YaII2004 Commitmenl
Adjll$lIllClll Lc:ucr for the: Applicalion N....bo.....- indica1cd abovc. lltis kttc:r e:o;plains the
ba$is ofUSACs decision. The: dak: oflhis Idler begins lhe: 60 day lime: period for
appealing Ihis decision 10 the: Federal Communications Commission (FCC). If)'O\1f
1"I;"Ilcr off\ppeal incll.nod n>ore than ooc: Appliealion Number. plc:asc 0011: that you will
I\:O:"·c a lICparnte le:ttc:r for e:ath application.



reeord.~ .~ludcnts' developmenl and reading speed. and subs<.-qucmll' provid~s
fccdb.1Ck to 11K: teacher. II is detcnnincd by USAC thul R~ud 180 is ineligible end
user sofl.wure. According 10 our records. during thc Cm,iAD in\'estigul;O!l
Adolph Worth was eonlaeted and asked about lhe Read 180 product specifi'olly
001" llIuch of tile lime Ihe Sludent'! usc it On Mmch 10, 2006, Mr. Worth
r~spolldcd by Slaling lhal il is usro 80"/. of the time by all sludcnts. FCC niles
provide lhnt funding mny be approwd only for eligible produ,ts and/or scrvi'es.
Mrordingly. lilt: commilmenl will still be rescinded for $5.516.40 and lhe
recovery Oflhcsc improperly di~bur.ll.-.l funds will be soughl from !he SeTviee
Provider. C0IlSCtlut:mly. lhe appeal is denied.

Your Fonn 411 appliealion included COSlS fOl"!he following indigible product:
Read 180. I'CC r\Jlcs pro,'ide thaI funding may be IIppro'l:d only for eligible
products ("1 C.F.R. sections 54.502. 54.503). The USAC web site conlains a list
ofeligible prodUCUll'SI,:rvices, See lhe wrb site,
http://www.uniu:rs:dscn·icr.orgfslltoolsldigibic-SCI\·ie...s-lisl.a.o;p.~ for thr Eligible
Snvices Ust.. It has rooo: boxn dclcrmi...,.J lhrough our Te\,;.,w of )'our appralthal
the amount oflhl: n-qunt lhat "'r rrscindcd was for eligible iICm5.

If)VUl" lIppeal has been applU\'ed, bul funding has been reducrd or denird. )'ou may
appeallhese do:cisions 10 either USAC 0I'!he FCC. For appeals th:u Ilave been denied in
full, partially appro\"\,-.l. dismissed. or cancrlcd. you may file an appeal ,,;tIt. the FCC.
You should n:frr to CC l>octet No. 02-6 on !he flnl pagr of)'OW" lIppca1lo 1he FCC.
Your appr;ll must be recri>-ed or postrnarl;ed ,,;thin 60 days of the dale on this letter,
Failure 10 mcd litis requiremenl \\;11 resuh in aUl<>malic dismissal of)'OOI" apPeal. If)'w
are submitling )'our appral "ill Unital Swrs POSlaI Sen·icc. scnd. 1Q: FCC. OffICe of the
Sccn:tat)'. "45 12lh SlJttt SW, WOtShington. OC 20554. Furtha" infonnation an:! opIions
for filing an appl.-al directly \\ilh the FCC can be fowd in the·Appeals Procedun:~

posted in lhe Rrfert'llCe Area of lhe SLD 5I.'ction oflhe USAC website or by conta<:ling
!he Client Sen'ico; Bureau, Wr stronglr recommend that you use !he r\cclronic filing

""....
We lbanl;,)'UIJ for your conlinurd support. p;ltiencr and cooperatioo during 1he appeal
J"UO'~

Schools and libraries Di"ision
Uni"ersal Sctvice Administrati\"C CorupaD)'

ce: Su:pItcn Greenfield

IkI' 12$ _ C,,",,~f>« IJn;c 1(1 SwLh J<lTc..,.", Ra.o, WO,I'I"")'. I"e~' Jme)" 0"'81
V"" UI ""Itro< aL ............. _ ..,..",. "'''
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